
COVID-19 cases in the U.S. will top 400,000 today and social 

conversations continue to focus on social distancing. While cases in New 

York are likely to reach their peak this week, emerging conversations are 

focusing on Los Angeles, the newest battleground against the virus.  

In the midst of the continuing crisis, people are looking for brands to 

support their employees, healthcare workers, and local businesses. 

Tripadvisor is an example of a brand that’s taking this to heart, launching 

an initiative to provide economic support to local communities (see below 

Spotlight On: Tripadvisor). In this trying time, when anger and sadness are 

accelerating, people are looking to brands to promote empathy and hope, 

and to do what’s right for the social good. 

Consumer Discussions

Date: 4/7/20, Source: Brandwatch
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• The virus changed the way we Internet 

(4/7/20) NYTimes  

• How top marketers are navigating 

advertising and management during 

COVID-19 (4/7/20) Forbes  

• How COVID-19 has impacted media 

consumption, by generation (4/7/20) 

Visual Capitalist  

• Facebook approved ads with coronavirus 

misinformation (4/7/20) Consumer 

Reports  

• Netflix may have new edge on 

competition  (4/8/20) Market Watch  

• Dove shows the ‘beautiful’ courage of 

frontline workers (4/6/20) Strategy  

• This McDonald’s ad is unskippable, but it 

highlights washing of hands for 20 

seconds (4/6/20) The Drum  

• Lowe’s urges DIY thank you signs for 

health care workers in new spot (4/7/20) 

Adage  

• Amazon Prime Video and Twitch to stream 

charity concert on April 18 (4/6/20 

Amazon Blog  

• Fleabag theater production on Prime 

Video will benefit COVID-19 charities 

(4/7/20) Amazon Blog  

Marketing/Media News

As of 4/8/20, 10:38am, Source: Johns Hopkins

NUMBER OF COVID-19 
CASES IN THE U.S.

399,979

30,910
NUMBER OF DAILY NEW 
DIAGNOSES IN THE U.S.

Source: Analysis based on Johns Hopkins data

DECREASING 
TRAJECTORY OF NEW DIAGNOSES

Chart of the Day

Date: 4/7/20, Source: Arnold/Havas Media COVID-19 Tracker
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https://www.visualcapitalist.com/media-consumption-covid-19/
https://www.consumerreports.org/social-media/facebook-approved-ads-with-coronavirus-misinformation/
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https://www.marketwatch.com/story/netflix-in-the-age-of-covid-19-streaming-pioneer-may-have-new-edge-on-competition-2020-04-07
https://strategyonline.ca/2020/04/06/dove-shows-the-beautiful-courage-of-frontline-workers/
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https://adage.com/article/cmo-strategy/regularly-updated-list-tracking-marketers-response-coronavirus/2244251?utm_source=ad-age-cmo-strategy&utm_medium=email&utm_campaign=20200318&utm_content=article6-headline
https://blog.aboutamazon.com/company-news/amazons-actions-to-help-employees-communities-and-customers-affected-by-covid-19
https://blog.aboutamazon.com/company-news/amazons-actions-to-help-employees-communities-and-customers-affected-by-covid-19
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html?fbclid=IwAR3VtvjguwAqPmJWhRMUqqpnNfko88JZUB4wMjanDEXljc2pV03f8quS0-4#/bda7594740fd40299423467b48e9ecf6
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html?fbclid=IwAR3VtvjguwAqPmJWhRMUqqpnNfko88JZUB4wMjanDEXljc2pV03f8quS0-4#/bda7594740fd40299423467b48e9ecf6


• U.S. housing supply already sees hit from 

COVID-19 (4/7/20) Mansion Global  

• Paul Krugman asks "Will we flunk 

pandemic economics?" (4/6/20) 

NYTimes  

• Why the chances of a "v"-shaped 

economic recovery are getting less likely 

by the day (4/6/20) CNBC  

• The coronavirus crisis has changed money 

forever (4/6/20) Forbes  

• How to put millions of Americans back to 

work safely (4/7/20) Washington Post 

Economic News

Note: US only. Date: 4/7/20, Source: Brandwatch

Tripadvisor launched an initiative to provide 

economic support to local communities by 

providing diners and travelers the ability to 

contribute to the recovery of travel and 

hospitality businesses affected by the 

coronavirus.   

• Tripadvisor has made it easier to make 

gift card purchases and find delivery and 

takeout services to support restaurants in 

local communities.  

• The Tripadvisor Foundation is committing 

$1M to help organizations serving the 

most vulnerable populations.  

• The Foundation will also contribute up to 

$150,000 in match-for-action donations 

to help front line and hourly workers when 

consumers post reviews or share the 

#LoveYourLocal hashtag on social media.  

Source: PR Newswire (4/7/20)

Spotlight on: Tripadvisor 
launches worldwide initiative  
to help local communities

• 4 mood-boosting activities to keep your 

mind happy during COVID-19 lockdown 

(4/7/20) Big Think  

• Instead of FOMO, COVID-19 demands we 

embrace JOMO - the joy of missing out 

(4/7/20) Washington Post 

For your mental health
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Anger
15%

Fear
11%

Disgust
17%

Sadness
30%

Joy
27%

Emotional Response to COVID-19

Emotions  
4/7/20
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*Percentage point changes versus 3/20 when tracking began.
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https://www.mansionglobal.com/articles/u-s-housing-supply-already-sees-hit-from-covid-19-213833?tesla=y
https://www.nytimes.com/2020/04/06/opinion/coronavirus-economy.html
https://www.cnbc.com/2020/04/06/coronavirus-update-a-v-shaped-economic-recovery-getting-less-likely.html
https://www.forbes.com/sites/billybambrough/2020/04/06/the-coronavirus-covid-19-crisis-has-changed-money-forever/#4a3b185c573f
https://www.washingtonpost.com/outlook/2020/04/07/coronavirus-testing-workers-economy/
https://www.prnewswire.com/news-releases/tripadvisor-launches-worldwide-initiative-to-enable-diners-and-travelers-to-help-local-communities-impacted-by-covid-19-crisis-301036136.html
https://bigthink.com/mind-brain/mental-health-activities-coronavirus-lockdown
https://www.washingtonpost.com/outlook/2020/04/07/instead-fomo-covid-19-demands-we-embrace-jomo-joy-missing-out/

