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Consumer confidence is beginning to stabilize, only declining 0.2% from 

the day prior, likely the result of President Trump signing the stimulus bill 

on Friday. However, with the first of the month on Wednesday, many 

households impacted by COVID-19 will likely be left wondering how they’ll 

pay bills and make their rent and mortgage payments.   

  

Social conversations saw a huge increase in sadness (+18pp) as the 

gravity of the situation continues to grow. Over the weekend the US death 

toll surpassed 2,500, including a few high-profile deaths, and President 

Trump extended his social distancing guidelines through the end of April. 

As we continue to adapt to this new reality, positive news, no matter how 

small, can help to lift spirits. Brands that display empathy and compassion 

for employees or community will continue to garner attention from 

consumers (see below, Spotlight On: PUMA executives forego their salaries 

to pay workers).  

• How COVID-19 will shape the future for 

brands and retailers (3/29/20) Forbes  

• ‘We’re all in this together’? The 3 types 

of pandemic advertising we're seeing 

(3/30/20) Fast Company  

• Google has promised $800 million in aid 

to small and medium-size businesses, 

including $340 million in free ad space 

(3/27/20) Adage  

• Facebook aims $100 million at news 

outlets hit by the coronavirus (3/30/20) 

NYTimes  

• Tik Tok star Charli D'Amelio, in 

partnership with P&G, has created the 

#distancedance Insider  

• Inside GM’s four-week sprint to build 

emergency ventilators (3/30/20) 

Bloomberg News  

• Airbnb to pause all marketing amid 

COVID-19 (3/30/20) Campaign Live 

• Church’s Chicken introduces a franchisee 

relief plan (3/30/20) QSR Magazine 

Marketing/Media News

Consumer Confidence

Consumer Discussions

Date: 3/30/20, Source: Morning Consult

Note: US only. Date: 3/30/20, Source: Brandwatch

As of 3/30/20, 10:21am, Source: Johns Hopkins

NUMBER OF COVID-19 
CASES IN THE U.S.

143,532

+18,219
NUMBER OF DAILY NEW 
DIAGNOSES IN THE U.S.

Source: Analysis based on Johns Hopkins data

INCREASING 
TRAJECTORY OF NEW DIAGNOSES

https://www.forbes.com/sites/jasongoldberg/2020/03/29/the-impact-of-covid-19-on-us-brands-and-retailers/#7624c1a11452
https://www.fastcompany.com/90483063/were-all-in-this-together-why-brands-have-so-little-to-say-in-the-pandemic
https://adage.com/article/cmo-strategy/regularly-updated-list-tracking-marketers-response-coronavirus/2244251?utm_source=ad-age-cmo-strategy&utm_medium=email&utm_campaign=20200318&utm_content=article6-headline
https://www.nytimes.com/2020/03/30/business/facebook-media-coronavirus.html
https://www.insider.com/charli-damelio-distance-dance-on-tik-tok-to-drive-donations-2020-3
https://www.bloomberg.com/news/articles/2020-03-30/inside-gm-s-four-week-sprint-to-build-emergency-ventilators
https://www.campaignlive.co.uk/article/airbnb-pause-marketing-amid-covid-19/1678646
https://www.qsrmagazine.com/news/churchs-chicken-introduces-franchisee-relief-plan
https://morningconsult.com/form/consumer-confidence-tracking-us/
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html?fbclid=IwAR3VtvjguwAqPmJWhRMUqqpnNfko88JZUB4wMjanDEXljc2pV03f8quS0-4#/bda7594740fd40299423467b48e9ecf6
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html?fbclid=IwAR3VtvjguwAqPmJWhRMUqqpnNfko88JZUB4wMjanDEXljc2pV03f8quS0-4#/bda7594740fd40299423467b48e9ecf6


• Harvard Business Review offers its take 

on possible economic scenarios coming 

out of the COVID-19 crisis (3/27/20) 

HBR  

• As April bills loom, the economy hangs 

on how many are left unpaid (3/28/20) 

NYTimes  

• Top economists warn that ending social 

distancing early will only hurt the 

economy more (3/29/20) Vox  

• Job offers are being rescinded for newly 

minted MBAs from the class of 2020 

(3/29/20) Forbes 

Economic News

Note: US only. Date: 3/30/20, Source: Brandwatch

Among other retailers like Macy's and 

Dick's Sporting Goods, PUMA announced 

that its 3 top executives have agreed to 

waive their April salaries. There will also be 

a 25% reduction for senior managers. All 

other employees at the company's 

Germany-based HQ will be paid their full 

salaries. (3/27/20) Footwear News 

Spotlight on: PUMA executives 
forego their salaries to pay 
workers

• DJ D-Nice's virtual Club Quarantine 

attracts over 150,000 viewers including 

Michelle Obama, Joe Biden, Oprah 

Winfrey, Mark Zuckerberg and more 

(3/28/20) Yahoo  

• Comedians are making new podcasts 

while in quarantine (3/28/20) Forbes  

• "Pajama Entertainment": Celebrities are 

showing us their unvarnished selves 

and homes as they try to stay in front of 

audiences during a time of social 

isolation (3/28/20) Washington Post 
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Emotional Response to COVID-19
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*Percentage point changes versus 3/20 when tracking began.

[+18pp]*[-3pp]*

[0pp]*

[-7pp]* [-8pp]*

https://hbr.org/2020/03/understanding-the-economic-shock-of-coronavirus
https://www.nytimes.com/2020/03/28/business/economy/coronavirus-bills-rent-payments.html
https://www.vox.com/2020/3/29/21198750/chicago-poll-social-distancing-economy
https://www.forbes.com/sites/poetsandquants/2020/03/29/how-covid-19-is-crashing-on-the-class-of-2020-job-offers-already-disappearing/#6679a7f63ffb
https://footwearnews.com/2020/business/financial-news/ceo-salaries-coronavirus-puma-dicks-sporting-goods-kurt-geiger-1202954123/
https://www.yahoo.com/entertainment/dj-d-nice-club-quarantine-003832057.html
https://www.forbes.com/sites/joshuadudley/2020/03/28/comedians-are-making-new-podcasts-while-in-covid-19-quarantine/#3a1c78a31ab3
https://www.washingtonpost.com/business/2020/03/28/pajama-entertainment-is-newest-cultural-shift-coronavirus-era/

