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On Sunday, yet another police officer shot an unarmed Black man, Jacob Blake. The officer shot him multiple times in 
the back. Blake is partially paralyzed and remains hospitalized in serious condition. The police shooting has sparked 
protests in Wisconsin and beyond. There have been 558 fatal police shootings in 2020 through the end of July, 111 of 
whom were Black. Blacks are 2.4x more likely to be victims of fatal police shootings than Whites.  
  
The public is recognizing the significance of racial injustice in the country (see Chart of the Day). However, recognition 
needs to be coupled with action. Brands have the power to help spark real change and drive greater racial equity (see 
Spotlight On: Corporate America Agrees Black Lives Matter. What Comes Next?). This requires going beyond how a 
brand markets and recruits, to also think about how a brand can use its power to help influence public policy to drive 
real and lasting change.
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https://coronavirus.jhu.edu/map.html
https://coronavirus.jhu.edu/map.html
https://nymag.com/intelligencer/2020/07/trump-is-losing-2020-polls-racism-black-lives-matter.html
https://nymag.com/intelligencer/2020/07/trump-is-losing-2020-polls-racism-black-lives-matter.html
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Note: Change in emotional sentiment is reflective of changes since 6/10, when we shifted how social listening is being 
pulled to be reflective of all social conversations, rather than COVID-19-specific conversations. 

• Social Distance podcast created by The Atlantic: Episode on the 
comedy and tragedy of virtual live events The Atlantic  

• What Is Covid-19 Convalescent Plasma? (8/23/20) WSJ  
• Six of the most promising treatments for Covid-19 so far (8/24/20) 

The Guardian  
• Drugmaker AstraZenca ramping up production of potential 

coronavirus vaccine in record time (8/25/20) CBS News 

COVID-Related Resources: 

Racial Justice-Related Resources:

• Voting information: Vote.org  
• How to demand justice for Jacob Blake Paper Magazine  
• Resources to promote social justice and racial understanding 

(8/21/20) NBC4i  
• Schools are changing curriculum due to Black Lives Matter 

movement with more focus on black history and inclusion (8/24/20) 
The Sun  

• How teenage activists are talking to family about racial injustice 
(8/22/20) NYTimes 

https://www.theatlantic.com/health/archive/2020/08/the-comedy-and-tragedy-of-virtual-live-events/615559/
https://www.wsj.com/articles/what-is-covid-19-convalescent-plasma-11598217668
https://www.theguardian.com/world/2020/aug/24/six-of-the-most-promising-treatments-for-covid-19-so-far
https://www.cbsnews.com/news/coronavirus-vaccine-astrazeneca-ramping-up-production/
https://www.theatlantic.com/health/archive/2020/08/the-comedy-and-tragedy-of-virtual-live-events/615559/
https://www.wsj.com/articles/what-is-covid-19-convalescent-plasma-11598217668
https://www.theguardian.com/world/2020/aug/24/six-of-the-most-promising-treatments-for-covid-19-so-far
https://www.cbsnews.com/news/coronavirus-vaccine-astrazeneca-ramping-up-production/
https://www.vote.org/
https://www.papermag.com/how-to-demand-justice-for-jacob-blake-police-shooting-2647071597.html?rebelltitem=1#rebelltitem1
https://www.nbc4i.com/news/local-news/resources-to-promote-social-justice-and-racial-understanding/
https://www.thesun.co.uk/news/12485802/us-schools-update-curriculums-black-lives-matter/
https://www.nytimes.com/2020/08/22/us/black-lives-matter-parents.html
https://www.vote.org/
https://www.papermag.com/how-to-demand-justice-for-jacob-blake-police-shooting-2647071597.html?rebelltitem=1#rebelltitem1
https://www.nbc4i.com/news/local-news/resources-to-promote-social-justice-and-racial-understanding/
https://www.thesun.co.uk/news/12485802/us-schools-update-curriculums-black-lives-matter/
https://www.nytimes.com/2020/08/22/us/black-lives-matter-parents.html
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In a conversation with columnist Andrew Ross Sorkin, Nikole 
Hannah-Jones, a domestic correspondent for the NY Times 
Magazine and the lead creator of The 1619 Project, discusses what 
brands are doing well and what else needs to be done to create true 
racial justice in this country.   

Hannah-Jones states that while putting statements out supporting 
Black Lives Matter is important, symbols aren’t going to be enough. 
The more substantial commitments come from brands like Sephora 
that are looking at their own corporate structures and asking 
themselves, “Who is being hired?” and “Who do we have in higher 
levels of management?”. However, this too is not going far enough.   
While corporations should be examining who they’re hiring, who 
they’re promoting, and if they’re helping Black businesses—all of 
which are important—what's more important is how corporations 
are using the power they have in Congress to force mayors of cities 
to take action to make cities more equitable, such as pushing for 
school integration which is also a good recruitment strategy. These 
bigger societal issues are often driven by corporations and could be 
pushed at a bigger level. Other ways corporations could help is by 
taking on and promoting reparations, making traditional banking 
accessible to Black communities, and so on. Companies will have to 
think big and be willing to invest real capital in novel ideas to see real 
lasting change.  

Spotlight On: Corporate America Agrees Black 
Lives Matter. What Comes Next?

• When TV Commercials Ruled American Culture  
(8/24/20) The Atlantic  

• KFC suspends its 'finger lickin' good' slogan because of coronavirus  
(8/24/20) CNN  

• Cruise trips are back. This is what they look like now (8/25/20) CNN  
• Influencer marketing bounces back strong as pandemic lingers 

(8/24/20) AdAge  
• What Bikes Tell Us About A Changing Global Economy (8/25/20) NPR  
• U.S. Lobster Dealers Hope To Claw Back Market Share In Europe 

(8/21/20) NPR  
• Why nearly half of marketers are unhappy with their brand’s 

COVID-19 response (8/25/20) Campaign Live  
• Fitbit's $329 Sense looks to the future of health tracking  

(8/25/20) CNET  
• All of NFL's positive coronavirus tests from the weekend return 

negative (8/24/20) ESPN 

• Color Of Change: The Facebook boycott was 'somewhat of a start, 
but there’s still a long way to go' (8/24/20) Ad Exchanger  

• Jay-Z's social justice group wants a billboard saying 'Officer Mensah 
must be held accountable,' but it was rejected (8/21/20) Milwaukee 
Journal Sentinel  

• Pizza Hut promotes lawyer as its first chief equity officer (8/19/20) 
Adweek  

• Pizza Hut helped launch a series of antiracism resources for 
educators (8/19/20) Delish  

• Havas appoints DE&I advisory committee (8/19/20) Havas  
• BBDO Worldwide appoints first chief diversity, equity and inclusion 

officer (8/18/20) MediaPost  
• Target forms REACH committee to steer racial justice efforts 

(8/18/20) Supermarket News  
• Ex–Glossier employees describe a company that failed to support 

Black workers—even as it donated $1 million to racial justice causes 
(8/18/20) Fortune  

• Many of the same companies that say "Black lives matter" are 
involved with the systems that continue to oppress Black 
Americans (8/22/20) Business Insider  

• To effectively address equity, brands need to rebuild from within 
(8/20/20) Sustainable Brands  

• Why companies were so quick to endorse Black Lives Matter 
(8/21/20) The Conversation 

Marketing/Media News Related to COVID-19

Source: NYTimes (8/23/20) 

For a regularly updated blog tracking brands’ responses to racial 
injustice, visit AdAge here 
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Economic News 

• The pandemic recession is approaching a dire turning point  
(8/23/20) The Atlantic  

• Stock market news live updates: S&P 500, Nasdaq hit record 
highs as Covid-19 vaccine, treatment hopes rise Yahoo! Finance  

• New thinking on lockdowns: They’re overly blunt and costly  
(8/24/20) Wall Street Journal  

• Tracking America's recovery CNN Business 

https://www.theatlantic.com/culture/archive/2020/08/rip-tv-commercials/615586/
https://www.cnn.com/2020/08/24/business/kfc-slogan-coronavirus-trnd/index.html
https://www.cnn.com/travel/article/future-of-cruising-coronavirus/index.html
https://adage.com/article/cmo-strategy/influencer-marketing-bounces-back-strong-pandemic-lingers/2275521
https://www.npr.org/sections/money/2020/08/25/905476753/what-bikes-tell-us-about-a-changing-global-economy
https://www.npr.org/2020/08/21/904806495/u-s-lobster-dealers-hope-to-claw-back-market-share-in-europe
https://www.campaignlive.com/article/why-nearly-half-marketers-unhappy-brands-covid-19-response/1692555
https://www.cnet.com/news/fitbits-329-sense-looks-to-the-future-of-health-tracking/
https://www.espn.com/nfl/story/_/id/29729892/source-all-77-nfl-positive-tests-return-negative
https://www.theatlantic.com/culture/archive/2020/08/rip-tv-commercials/615586/
https://www.cnn.com/2020/08/24/business/kfc-slogan-coronavirus-trnd/index.html
https://www.cnn.com/travel/article/future-of-cruising-coronavirus/index.html
https://adage.com/article/cmo-strategy/influencer-marketing-bounces-back-strong-pandemic-lingers/2275521
https://www.npr.org/sections/money/2020/08/25/905476753/what-bikes-tell-us-about-a-changing-global-economy
https://www.npr.org/2020/08/21/904806495/u-s-lobster-dealers-hope-to-claw-back-market-share-in-europe
https://www.campaignlive.com/article/why-nearly-half-marketers-unhappy-brands-covid-19-response/1692555
https://www.cnet.com/news/fitbits-329-sense-looks-to-the-future-of-health-tracking/
https://www.espn.com/nfl/story/_/id/29729892/source-all-77-nfl-positive-tests-return-negative
https://www.adexchanger.com/platforms/color-of-change-the-facebook-boycott-was-somewhat-of-a-start-but-theres-still-a-long-way-to-go/
https://www.jsonline.com/story/communities/west/news/wauwatosa/2020/08/21/jay-zs-team-roc-wants-billboard-holding-wauwatosa-officer-accountable/3408916001/
https://www.jsonline.com/story/communities/west/news/wauwatosa/2020/08/21/jay-zs-team-roc-wants-billboard-holding-wauwatosa-officer-accountable/3408916001/
https://www.adweek.com/brand-marketing/pizza-hut-appoints-first-ever-chief-equity-officer/
https://www.delish.com/food-news/a33647811/pizza-hut-antiracism-resources-teachers/
https://www.instagram.com/p/CEEtGsCs8Bm/?igshid=113b2379tlawy
https://www.mediapost.com/publications/article/354864/bbdo-worldwide-hires-its-first-chief-diversity-equ.html
https://www.supermarketnews.com/issues-trends/target-forms-reach-committee-steer-racial-justice-efforts
https://fortune.com/2020/08/18/glossier-black-workers-donation-support-black-lives-ceo-emily-weiss/
https://www.businessinsider.com/corporations-companies-black-lives-matter-invest-police-racism-inequality-2020-7
https://sustainablebrands.com/read/organizational-change/justbrands-to-effectively-address-equity-brands-need-to-rebuild-from-within
https://theconversation.com/why-companies-were-so-quick-to-endorse-black-lives-matter-142532
https://www.adexchanger.com/platforms/color-of-change-the-facebook-boycott-was-somewhat-of-a-start-but-theres-still-a-long-way-to-go/
https://www.jsonline.com/story/communities/west/news/wauwatosa/2020/08/21/jay-zs-team-roc-wants-billboard-holding-wauwatosa-officer-accountable/3408916001/
https://www.jsonline.com/story/communities/west/news/wauwatosa/2020/08/21/jay-zs-team-roc-wants-billboard-holding-wauwatosa-officer-accountable/3408916001/
https://www.adweek.com/brand-marketing/pizza-hut-appoints-first-ever-chief-equity-officer/
https://www.delish.com/food-news/a33647811/pizza-hut-antiracism-resources-teachers/
https://www.instagram.com/p/CEEtGsCs8Bm/?igshid=113b2379tlawy
https://www.mediapost.com/publications/article/354864/bbdo-worldwide-hires-its-first-chief-diversity-equ.html
https://www.supermarketnews.com/issues-trends/target-forms-reach-committee-steer-racial-justice-efforts
https://fortune.com/2020/08/18/glossier-black-workers-donation-support-black-lives-ceo-emily-weiss/
https://www.businessinsider.com/corporations-companies-black-lives-matter-invest-police-racism-inequality-2020-7
https://sustainablebrands.com/read/organizational-change/justbrands-to-effectively-address-equity-brands-need-to-rebuild-from-within
https://theconversation.com/why-companies-were-so-quick-to-endorse-black-lives-matter-142532
https://www.nytimes.com/2020/08/23/insider/business-racism.html
https://www.nytimes.com/2020/08/23/insider/business-racism.html
https://adage.com/article/cmo-strategy/regularly-updated-blog-tracking-brands-responses-racial-injustice/2260291
https://adage.com/article/cmo-strategy/regularly-updated-blog-tracking-brands-responses-racial-injustice/2260291
https://www.theatlantic.com/family/archive/2020/08/600-week-pandemic-unemployment-families/615580/
https://finance.yahoo.com/news/stock-market-news-live-august-24-2020-111353198.html
https://www.wsj.com/articles/covid-lockdowns-economy-pandemic-recession-business-shutdown-sweden-coronavirus-11598281419?mod=hp_lead_pos5
https://www.cnn.com/business/us-economic-recovery-coronavirus
https://www.theatlantic.com/family/archive/2020/08/600-week-pandemic-unemployment-families/615580/
https://finance.yahoo.com/news/stock-market-news-live-august-24-2020-111353198.html
https://www.wsj.com/articles/covid-lockdowns-economy-pandemic-recession-business-shutdown-sweden-coronavirus-11598281419?mod=hp_lead_pos5
https://www.cnn.com/business/us-economic-recovery-coronavirus

